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1. INTRODUCTION 
The purpose of this policy is to enable staff, pupils and visitors to benefit from modern 
communication technologies, while promoting safe, responsible and appropriate use of mobile 
devices. It aims to strike a balance between allowing access to communication tools and preventing 
misuse that may compromise safety, distract from learning or breach privacy. Government guidance 
can be found here: 
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schoo
ls.  
 
2. GENERAL PRINCIPLES 
●​ As a general rule, children should not see a staff member’s phone or see a staff member 

using a phone. 
●​ Under no circumstances should staff use mobile phones or any personal device (ipad, 

camera, GoPro etc.) to record, photograph or film pupils. 
●​ Any incident or use of a mobile device that causes concern must be reported immediately to 

the Head or Designated Safeguarding Lead (DSL). 
●​ Staff on duty should carry their phones, but only use them in emergency situations to 

contact the School Office or emergency services. 
●​ Staff accompanying trips, outings or matches or working in remote areas of the school 

grounds, may carry phones for use in an emergency to contact the School Office or 
emergency services. 

●​ Parents accompanying trips must be briefed on this policy when working as a volunteer or as 
part of the adult team supervising a trip.  

 
3. STAFF USE OF MOBILE PHONES 
Personal mobile phones should only be used during non-contact time and not when supervising 
children. Suitable times and places include breaks, planning periods or when in staff-only areas (e.g. 
staff room, office or an empty classroom). Staff may carry their mobile phone (in silent mode) on 
their person or in a bag, but must ensure the device is secured with a password to prevent 
unauthorised access. The use of wearable technology (e.g. smartwatches) is covered by the same 
rules. Smartwatches must not be used for calls, messaging or photography while supervising pupils. 
 
Staff must use only school-owned devices (e.g. cameras, iPads) to take photographs or video of 
pupils. All photographs or videos must be for legitimate educational purposes only, stored on secure 
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school systems, and deleted promptly once transferred. No images may be taken or stored on 
personal devices or shared via personal social media, messaging, or cloud platforms. 
 
There may be limited occasions where the use of mobile phones is appropriate. Any such use must 
be discussed and agreed in advance with the Designated Safeguarding Lead (DSL), so all staff can be 
made aware. Examples of appropriate use include: 
 
●​ Multi-factor authentication 
●​ Responding to emergencies 
●​ Taking trips or activities off site  
●​ The use of cricket scoring apps during matches.  

 
4. PARENTS AND CARERS 
●​ Photography or filming of school events is permitted only at designated times, and parents 

may only record their own child. 
●​ Parents must not share images of other pupils publicly or on social media platforms. 
●​ This reminder is given at the start of each academic year and reiterated before events such as 

concerts, sports days, and assemblies. 
 
5. MONITORING AND ENFORCEMENT 
●​ Breaches of this policy will be treated as a safeguarding concern and referred to the Head 

and DSL. 
●​ Regular spot checks may be conducted to ensure compliance. 
●​ Persistent or serious breaches may result in disciplinary action in accordance with staff 

conduct procedures. 
 
6. DISSEMINATION AND IMPLEMENTATION 
This policy will be shared with all staff, volunteers and contractors as part of their induction and will 
be available to parents through the school website and office. 
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